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reziume

1990-iani wlebis pirvel naxevarSi inte-
rnetis qselis daCqarebulad ganviTarebam
informaciuli sazogadoebis ideis ganvi-
Tarebas misca biZgi. am tendenciis far-
glebSi eleqtronuli mTavroba global-
ur fenomenad iqca. umravles qveynebSi
eleqtronuli mTavrobis koncefcia saxelm-
wifo seqtoris reformirebis programis
erT-erT umniSvnelovanes elementad gvev-
lineba. es imitom, rom internetis qselis
ganviTarebam sruliad axali horizontebi
gauxsna marTvis sferoSi sainformacio-
sakomunikacio teqnologiebis gamoyenebiT
mravali potenciuri sargeblis miRebas.

saqarTvelos msxvili qalaqebsa da re-
gionebSi dawyebulia qalaqebis doneze ele-
qtronuli saxis saxelmwifo momsaxurebis
gawevis programebis ganxorcieleba, ramac
am sferoSi dasanergi proeqtebis efeqtiano-
bis Sefaseba moiTxova. miRweuli Sedegis
monitoringi da Sefaseba im instrumentad
gvevlineba, romelic sivrciTi da droiTi
Sefasebebis Catarebasa da maregulirebe-
li zemoqmedebis mimarTulebaTa dasaxvas
xdis SesaZlebels.

eleqtronuli mTavrobis koncefciis
realizebis organizaciul aspeqts warmoad-
gens axal sainformacio-sakomunikacio te-
qnologiebTan organizaciuli inovaciebis
Sexameba mudmivad cvalebadi garemos piro-
bebSi mTavrobis ZiriTadi funqciebis Sesas-
ruleblad. eleqtronuli mTavrobis kon-
cefciis realizeba mizanSewonilia mraval-
doniani sistemur-funqciuri midgomis safuZ-
velze. kvlevis ZiriTadi idea imaSi mdgo-
mareobs, rom eleqtronuli mTavrobis
proeqtebis realizebis maRalefeqtianobas
ganapirobebs eleqtro-nuli mTavrobis yve-
la funqciis mixedviT proeqtebis Tanabar-
zomieri ganviTareba. es funqciebia eleqt-
ronuli administracia (E-administration), eleq-
tronuli momsaxurebani (E-services), eleqt-
ronuli mmarTveloba (E-governance) da
eleqtronuli demokratia (E-democracy).

eleqtronuli mTavrobis marTvis siste-
mis efeqtianad funqcionirebi-saTvis auci-
lebelia regionebis eleqtronuli mTavro-
bis proeqtebis realizaciis sainformacio
uzrunvelyofis meqanizmis srulyofa. re-
gionebis eleqtronuli mTavrobis real-
izaciis sainformacio uzrunvelyofis
meqanizmis struqturaSi CarTuli unda iyos
Semdegi blokebi: regionis eleqtronuli
mTavrobis mdgomareobis kompleqsuri Se-
fasebis bloki da eleqtronuli mTavro-
bis funqciebis realizebis indeqsebis anal-
itikuri Sefasebis safuZvelze regionebis
eleqtronuli mTavrobis proeqtebis ganma-
viTarebeli mmarTvelobiTi RoniaZiebebis
SemuSavebis bloki.

avtors sistemur-funqcionuri midgomis
safuZvelze SemuSavebuli aqvs saqarTve-
los msxvuli qalaqebis da regionebis
eleqtronuli mTavrobis ganviTarebis Se-
fasebis meTodika. sxva arsebuli meTodike-
bisgan (gaeros ekonomikuri da socialuri
ganviTarebis, braunis universitetis, kompanie-
bis Capgemini-sa da Accenture-s) gansxvavebiT
masSi Sefasebis ZiriTad maCvenebelTa
blokebi asaxaven eleqtronuli mTavrobis
proeqtebis realizebis efeqtianobas Ti-
Toeuli funqciis mixedviT. meTodika gamoy-
enebulia saqarTvelos centraluri da
msxvili qalaqebis, regionebis eleqtronu-
li mTavrobis ganviTarebis SefasebisaTvis,
sadac Catarebulia 2010-2015 ww. monacemebis
analizi.

regionebis eleqtronuli mTavrobis
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ganviTarebis SefasebisTvis SemuSavebuli
meTodikisa da am ganviTarebis faqtorebisa
da tendenciebis analizis safuZvelze av-
tors warmodgenili aqvs eleqtronuli
mTavrobis regionuli proeqtebis ganmavi-
Tarebel mmarTvelur RonisZiebaTa sistema,
romelsac rekomendaciebis mocema SeuZlia
eleqtronuli mTavrobis TiToeuli funqci-
is ganviTarebis doneze damokidebulebiT.
moyvanilia eleqtronuli mTavrobis region-
uli proeqtebis ganmaviTarebel gadaw-
yvetilebaTa miRebis zogadi sqema. region-
uli eleqtronuli mTavrobis ganviTarebis
zomebis kompleqsi moicavs eleqtronuli
mTavrobis TiToeuli funqciis gaumjobese-
bis RonisZiebebs, romlebic eleqtronuli
mTavrobis proeqtebis ganviTarebis xuT
stadiadaa dajgufebuli. stadiebis mixed-
viT regionis pozicionireba eleqtronuli
mTavrobis Sesabamisi funqciis realizaci-
is ideqsis safuZvelzea SesaZlebeli.

statiaSi mocemuli amocanis gadasaw-
yvetad, romelic regionebis eleqtronuli
mTavrobis ganviTarebis sainformacio-anal-
itikuri uzrun-velyofis gaumjobesebaSi
mdgomareobs, avtors SemuSavebuli aqvs
eleqtronuli mTavrobis regionuli
proeqtebis monitoringisa da efeqtianobis
Sefasebis programuli kompleqsi. igi siste-
mur-funqciuri midgomisa da eleqtronuli
mTavrobis ganviTarebis Sefasebis meTo-
dikis safuZvelze iTvlis eleqtro-nuli
mTavrobis funqciebis realizaciis inde-
qsebsa da eleqtronuli mTavrobis ganvi-
Tarebis Sedegobriv indeqss, agreTve, Ti-
Toeuli regionisaTvis gansazRvravs mako-
reqtirebel zomebs eleqtronuli mTavro-
bis funqciaTa realizebis indeqsebis mniS-
vnelobebidan gamomdinare. SemuSavebuli
programuli kompleqsi iZleva regionebSi
eleqtronuli mTavrobis realizebis efeq-
tianobis Sefasebis SesaZleblobasac.

statiaSi mocemuli debulebebisa da
daskvnebis gamoyeneba SesaZlebelia qvey-
nis sxvadasxva regionSi eleqtronuli saxis
saxelmwifo momsaxurebis kompleqsuri
monitoringisa da Sefasebis Casatareblad.
damuSavebuli meToduri instrumentariumi
SeiZleba gamoviyenoT eleqtronuli mTavro-
bis TiToeuli funqciis realizebis Sefase-
bisa da am informaciis safuZvelze mako-
reqtirebeli zomebis sistemis Sedgenis
gziT regionis eleqtronuli mTavrobis

ganviTarebis donis gansazRvrisaTvis.
sakvanZo sityvebi : eleqtronuli

mTavroba, regionebi, globalizacia, saxelm-
wifo seqtori, eleqtronuli administra-
cia, komunikaciebi.

Sesavali

eleqtronuli mTavrobis kvlevaTa mniS-
vnelovan nawils erTi saerTo arsebiTi
nakli aqvs: eleqtronuli mTavrobis ganvi-
Tarebis maCveneblis Sefasebisa da gamoTv-
lis Semdeg es kvlevebi mTavrdeba. eleqt-
ronuli mTavrobis kvleva saboloo mizani
ar unda iyos Sedegobrivi maCveneblis ubral-
od gamoTvlas. am maCveneblis gamoTvlas
imis instrumentad unda viyenebdeT, rom aR-
movaCinoT eleqtronuli mTavrobis ganvi-
Tarebis calkeul sferoebSi regionis Camor-
Cenis zonebi da am informaciis safuZvelze
SevadginoT makoreqtirebeli RonisZiebebi.

regionis eleqtronuli mTavrobis gan-
viTarebis mmarTvelur RonisZiebaTa sistema
ganviTarebis zogad tendenciebs unda See-
sabamebodes, radganac obieqtis marTvis
dros aucileblad unda iyos warmodgeni-
li am obieqtis miznobrivi mdgomareoba
momavalSi.

eleqtronuli mTavrobis ganmsazRvre-
li megatrendebi moicaven globalizacias,
informaciuli sazogadoebis ganviTarebas,
socialuri struqturebis axal formebs
da postmodernizmis kulturul tendencie-
bs. amgvari koteqstualuri tendenciebi
cvlian mTavrobis, rogorc politikur, ise
administraciul mxareebs.

rac Seexeba saxelmwifo seqtorSi ar-
sebul tendenciebs, aq arsebobs adminis-
traciuli aparatis racionalizaciis uw-
yveti tendencia. sazogadoebrivi organiza-
ciebi ekonomikis seqtorebs Soris marTvis
sferoSi sakvanZo wertilebi da koordina-
torebi xdebian. sainformacio-sakomunika-
cio teqnologiebs SeiZleba viyenebdeT
saxelmwifo mmarTvelobisa da momsaxureb-
is gawevis ufro konkurentunarian da sax-
elSekrulebo modelebze gadasvlis pro-
cesSi. magram amave dros arsebobs mTavro-
bis muSaobaSi gamWvirvalobis, kargaxsni-
lobisa da operatiulobis amaRlebis mud-
mivi saWiroeba. es tendenciebi sazogadoe-
briv moZraobebTan da marTvis socialu-
rad orientirebul strategiebTan erTad
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neoliberaluri an eleqtronuli mTavro-
bis wminda mogebaze dafuZnebuli tenden-
ciebis sapirispiroa.1

eleqtronuli administracia. sain-
formacio-sakomunikacio teqnologiebi
strategiuli sakiTxi xdeba saxelmwifo
seqtoris organizaciebisaTvis. eleqtronu-
li mTavroba umeteswilad daeyrdnoba urT-
ierTqmedebisa da moqnilobis meti unaris
mqone integrirebul sistemebs. integracia
da servisze orientirebuli arqiteqturis
farTo masStabiT danergva uaxloesi per-
speqtivis erT-erTi yvelaze ufro angariS-
gasawevi teqnologiuri tendenciaa, rasac
Tan mosdevs ufro martivi sistemebi, saime-
dooba, moqniloba da eqspluataciis mox-
erxebuloba2. codnis menejmenti (Knowledge
management) sul ufro metad mniSvnelovani
funqcia xdeba im garemos mudmivad cvale-
bad pirobebSi, romelsac axasiaTebs infor-
maciis moculobis daCqarebuli zrda. or-
ganizaciuli struqturebi ufro moqnili
gaxdeba da biznes-procesebis xelaxla dap-
roeqteba (reinJiniringi) Cveulebriv praq-
tikad gadaiqceva saxelmwifo organizacie-
bSi. muSaobis meTodebi misi moqnili grafi-
kis mxares viTardeba, romelic internetSi
muSaobasTan erTad gavlenas moaxdens am
organizaciebSi muSaobis meTodebze.

eleqronuli momsaxureba. arsebobs
imis aucilebloba, rom momsaxurebaTa mi-
wodebis jaWvSi CavrToT im Suamavlebis,
socialuri da sazogadoebrivi partniore-
bis sul ufro mzardi raodenoba, romlebic
ufro da ufro mniSvnelovan rols TamaSo-
ben saxelmwifo momsaxurebis aRmoCenaSi.
dainteresebuli mxareebis monawileoba da
eleqtronul momsaxurebaTa fragmentaci-
is gaRrmaveba eleqtronul momsaxurebaTa
integraciis an xelaxla integraciis auci-
leblobas gazrdis. ganviTarebis kidev erTi
tendenciaa momxmarebelze orientirebis ga-
Zliereba: moqalaqeebisa da sawarmoebis
moTxovnilebebs kidev meti da ufro pirda-

piri zegavlena eqnebaT eleqtronuli mTav-
robis mier gasawev momsaxurebaze. TavisTa-
vad igulisxmeba, rom axal tendenciebSi
Seva momsaxurebaTa gawevis unaklo da yvel-
gan xelmisawvdomi sistemebic.

eleqtronuli mmarTveloba. eleqt-
ronuli mTavrobis saerTo mniSvneloba
uaxloes wlebSi gaizrdeba. codnis menej-
menti da mTavrobis unari - izrunos qseleb-
is organizaciaze, koordinaciasa da Tanam-
Sromlobaze - gadamwyveti mniSvnelobis
mqonea, warmatebuli saxelmwifo mmarTvelo-
bisaTvis. mxardaWerili iqneba virtual-
izaciis tendencia, radgan axla dinamikurad
mimdinareobs biznes da mmarTvelobiTi
procesebis autsorsingi qselebisa da er-
Toblivad muSobis teqnologiebis meSveo-
biT3. eleqtronuli komerciis marTlzom-
ierebis aucilebloba mniSvnelovani sak-
iTxi gaxdeba im sazogadoebriv organiza-
ciebSi, romlebic saxelmwifo momsaxureb-
is mniSvnelovan nawils gadascemen me-
nardeebs (autsorsingi).

eleqtronuli demokratia. demokratiis
axali gaerTianebuli, saTaTbiro da pidapiri
formebi rogorc demokratiuli sistemis
elementebi nela viTardeba. droTa ganmav-
lobaSi SeiZleba gaCndes qseluri demokratiis
axali formebi. demokratiis ganviTareba Sei-
Zleba gagrZeldes hibriduli demokratiis mi-
marTulebiT, romelSic eleqronuli
demokratiis rolia mis erTgvar integrire-
bul formad yofna, romelsac SeuZlia sxva-
dasxva mmarTvelobiTi formebisa da meqanizme-
bis Semsubuqeba da integrireba.

is tendencia, romelsac Zlieri zemoq-
medeba SeuZlia eleqtronul mTavrobaze
grZelvadian perspeqtivaSi, aris Ria sawyi-
si kodis revolucia. am cvlilebis safuZ-
velia programuli uzrunvelyofis sawyi-
si kodis xelmisawvdomoba sayovelTaod
xelmisawvdomi licenziis (General Public Li-
cense (GPL)) an sxva salicenzio SeTanxmebe-
bis Sesabamisad.4

1 Felbinger, C.L. Public Administration in transformation: Three global challenges [Text] / C.L. Felbinger, M. Holzer // International
Review of Public Administration. – 1999. - № 4(2). – P. 3-11.; Malkia, M. eTransformation in Governance [Text] / M. Malkia, A.-V.
Anttiroiko, R. Savolainen. – Hershey: Idea Group Publishing, 2004. – 336 p.; Argyriades, D. Governance and Public Administration
in the 21st Century: new trends and new techniques. General Report [Text] / D. Argyriades // Twenty-fifith International Congress of
Administrative Sciences: Governance and Public Administration in the 21st Century: New Trends and New Techniques. – Brussels :
International Institute of Administrative Sciences, 2002. – Р. 31-64.
2 The Major Trends that will Shape IT [Electronic resource] / Accenture. – 2007. - URL: http://www.accenture.com/Global/Services/
3 The Major Trends that will Shape IT [Electronic resource] / Accenture. – 2007. - URL: http://www.accenture.com/Global/Services/
4 Berry, D. Open Source in Government [Text] / D. Berry // Encyclopedia of Digital Government. - 2007. - Vol. 3. - P. 1287-1290.
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Ria sawyisi kodis mqone Tavisuflad
xelmisawvdomi programuli uzrunvelyofis
idea imaSi mdgomareobs, rom mosargebleebs
SeeZloT programuli uzrunvelyofis sak-
uTari kontentis (Sinaarsis) Seqmna saku-
Tarive damatebiTi Zalisxmevis gamoyenebiT
an TanamSromlobiT, rac gamoiwvevs saxs-
rebis ekonomias, standartebTan Sesabami-
sobas da Semowmebis gamWvirvalobas. sul
ufro da ufro meti raodenobiT erovnuli
da adgilobrivi xelisufleba oficialu-
rad iRebs Ria sawyisi kodis mxardamWer
gadawyvetilebebs. kerZod, esaa sxvadasxva
qveynis mier operaciuli sistema  inux-is
rogorc kerZo an „Caketili” programuli
uzrunvelyofis xelmisawvdomi alternativis
gamoyeneba5.

teqnologiuri TvalsazrisiT, eleqt-
ronuli mTavrobis ganviTarebis mniSvnelo-
vani faqtoria nebismieri adgilidan qse-
lis wvdomaze sazogadoebis TandaTanobi-
Ti gadasvla.6 qselis aseTi xelmisawvdo-
moba im paradigmis Secvlas ukavSirdeba,
romelic mesame Taobis internetTan da in-
ternetSi mudam maRali siCqariT CarTvis
mqone mosargebleTa kritikul raode-
nobasTan asocirdeba xolme. amJamad es ten-
dencia yvelaze metad SeiniSneba samxreT
koreis7, taivanis8 da iaponiis9 saxelmwifo
strategiebSi, raRac formiT - aSS-Si10, sin-
gapursa11 da did britaneTSi. analogiuri
cvlilebebi xdeba ganviTarebad qveynebSic12,
romlebic, rogorc mosalodnelia, naxtomise-
burad ganaviTareben teqnologiebs inovaci-
uri teqnologiebis ekonomikurad efeqtiani

gamoyenebis gziT, ise, rom ar eqnebaT wina
Taobis teqnologiebis gamoyenebis saTana-
do gamocdileba.

Camoyalibebis gzaze mdgomi sazogadoe-
bis yvelaze mniSvnelovani aspeqtia urTierT-
qmedebisa da garigebaTa dadebis axali for-
ma, romelic qselebis gamoyenebis wyalobiT
xelmisawvdomia nebismier dros da nebismi-
er adgilas. aseTi qselebi afarToeben kabi-
netsa da ofisSi kompiuteris gamoyenebas sxva
mowyobilobebis (terminalebis) da sxva situ-
aciebSi maT gamoyenebamde - sastumroebidan
saerTo gamoyenebis adgilebamde da quCebidan
- moZrav avtomobilebamde an matareblebam-
de. garda amisa, qseluri garemo qselis meS-
veobiT TiTqmis yvelafris gadacemis Sesa-
Zleblobas iZleva.13

saxelmwifo seqtorSi sainformacio-sa-
komunikacio teqnologiebis gamoyenebis sitem-
atizebis erT-erTi xerxia eleqtronuli
mTavrobis ganviTarebis etapebis modelis
gamoyeneba. es modeli gamoyofs im qmedeba-
Ta etapebsa da wess, romelTa ganxorciele-
ba aucilebelia axlandeli situaciidan
eleqtronuli mTavrobis idealur modelze
gadasasvlelad. eleqtronuli mTavrobis gan-
viTarebis etapebis sayovelTaod miRebul
models SeiZleba evoluciuri, simwifis an
stadiebis modelic vuwodoT.

eleqtronuli mTavrobis ganviTarebis
donis gansazRvris da misi realizaciis
Taviseburebebis yvelaze vrcel kvlevebs
praqtikulad yvela qveynisTvis atarebs
gaeros ekonomikur da socialur sakiTxTa
departamenti. gaeros midgoma eleqtronuli

5 Hahn, R.W. Government Policy toward Open Source Software [Text] / R.W. Hahn. - Washington D.C.: AEI-Brookings Joint Center for
Regulatory Studies, 2002. - 114 p.
6 Belanger, F. U-government: a framework for the evolution of e-government [Text] / F. Belanger, L.D. Carter, L.C. Schaupp //
Electronic Government, an International Journal. - 2005. - № 2(4). - P. 426-445.
7 ITU Ubiquitous Network Societies: The Case of Japan [Electronic resource] / International Telecommunication Union. - 2005. URL:
http://www.itu.int/osg/spu/ni/ubiquitous/Papers/UNSJapanCaseStudy.pdf
8 Ubiquitous Network Societies: The Case of Japan [Electronic resource] / International Telecommunication Union. - 2005. URL: http:/
/www.itu.int/osg/spu/ni/ubiquitous/Papers/UNSJapanCaseStudy.pdf
9 M-Government: The Convergence of Wireless Technologies and e-Government [Electronic resource] / National E l e c t r o n i c
Commerce Coordinating Council (NECCC). - 2001. - URL: http://www.ec3.org/Downloads/2001/m-Government_ED.pdf
10 Ubiquitous network societies: the case of the Republic of Korea [Text] / ITU workshop on ubiquitous network societies. - Geneva:
ITU, 2005. - 51 p.
11 Heeks, R. eGovernment for Development: mGovernment Benefits and Challenges Page [Electronic resource] / R. Heeks, E.C. Lallana.
– 2004. - URL: http://www.egov4dev.org/mgovprocon.htm#benefits.
12 United Nations Global e-government readiness report 2005: From e-government to e-inclusion [Text] / UN Department of Economic
and Social Affairs. Division for Public Administration and Development Management. - New York : UNDESA, 2005. - 253 p.
13 Шляхтина, С. Электронное правительство в цифрах и фактах [Электронный ресурс] / С. Шляхтина //
КомпьютерПресс. – 2007. - № 2. – Режим доступа: http://compress.ru/article.aspx?id=17274&iid=799
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mTavrobis mdgomareobebs xuT kategoriad
ajgufebs:14

• sawyis mdgomareobaSi arseboba (Emerg-
ing presence). qveyanas SeiZleba hqondes erovnu-
li mTavrobis erTi an ramdenime oficial-
uri veb-saiti, romlebic statistikur infor-
macias sTavazoben mosargebles da sazoga-
doebasTan kavSiris rols TamaSoben.

• dawinaurebul mdgomareobaSi arseboba
(Enhanced presence). samTavrobo veb-gverdebis
raodenoba matulobs, radganac informacia
ufro dinamikuri xdeba, mosargebleebs ki misi
miRebis meti SesaZleblobebi aqvT.

• interaqtiul mdgomareobaSi arseboba
(Interactive presence). momsaxurebis momxmarebelsa
da mimwodebels Soris gacvla simetriulad
ufro ganviTarebuli xdeba, dokumentebis
formebi SeiZleba saitebidan CaitvirTos,
SesaZlebelia gancxadebis onlain Setana.

• tranzaqciul mdgomareobaSi arseboba
(Transactional presence). mosargebleebs uad-
vildebaT momsaxurebis miReba, romelic
jgufebadaa ganTavsebuli maTze moTxov-
nilebebis Sesabamisad. maT SeuZliaT ise-
Ti formaluri garigebebis dadeba onlain
reJimSi, rogoricaa gadasaxadebis gadaxda
da saregistracio Senatanebi.

• qselur (unakero) mdgomareobaSi ar-
seboba (Networked presence). yvela onlain sax-
elmwifo momsaxurebis sruli integracia uni-
versaluri portalis wyalobiT, „erTi sark-
mlis” principiT.

es modeli aucilebelia eleqtronuli
mTavrobis iniciativebis SemuSavebisTvis da
imis SefasebisTvis, aris Tu ara sazogadoe-
ba sakmaod momwifebuli momsaxurebis gawe-
vis Semdgom etapze gadasasvlelad moTx-
ovnisa da miwodebis perspeqtivebis Tval-
sazrisiT. mTavari wesi imaSi mdgomareobs,
rom ufro qveda doneze gasawevi momsaxure-
ba ufro metad momwifebuli unda iyos an
Sedegebs unda aumjobesebdes ufro maRal
doneze gadasvlisTvis, raTa miRweuli iyos
ekonomikuri efeqtianoba da mizanSewonilo-
ba.

gasaTvaliswinebelia, rom es modeli mkac-
rad Tanmimdevruli araa, Tundac igi realo-
baSi gamoxatavdes eleqtronuli mTavrobis

gamoyenebis calkeuli sferos SigniT lo-
gikuri ganviTarebis wess.

 Tavis mxriv, samTavrobo veb-arsebobas
(evropis komisiis klasifikaciis Tanaxmad)
xuTi etapis Tanmimdevrulad gavla axasi-
aTebs (ix. sur. 1):15

1. informaciuli (Information) - moaswavebs
20%-ian veb-arsebobas da gulisxmobs regu-
larulad ganaxlebadi samTavrobo veb-sait-
ebis Seqmnas, sadac qveyndeba ZiriTadi
samTavrobo informacia (normatiuli aqte-
bi, gankargulebebi, dadgenilebebi da a.S.)
da miTiTebulia saministroebi da saxelm-
wifo departamentebi.

2. calmxrivi interaqtiuli (One way in-
teraction) - gulisxmobs 40%-ian veb-arsebobas
da klientebsa da mTavrobas Soris pasiuri
urTierTqmedebis organizebas. igi moicavs
magaliTad, im dokumentebis formularebis
eleqtronuli formis mopovebis SesaZleblo-
bas, romlebic moqalaqeebsa da bizness sWird-
eba saxelmwifosTan urTierTobisaTvis.
saWiro formis dabeWdva SesaZlebelia, ma-
gram misi gagzavna tradiciuli xerxiT uw-
evT da ara internetiT. aseve, saxelmwifo
organizaciebSi vakansiebis moZieba momxmare-
blis mier moTxovnili kriteriumebis safuZ-
velze.

3. ormxrivi interaqtiuli (Two way inter-
action) - niSnavs 60%-ian veb-arsebobas da
realizdeba ormxrivi interaqtiuli urT-
ierTqmedebis meSveobiT. onlain servisebi
am stadiaze interaqtiulobas iZenen da
Cndeba ama Tu im informaciis gamoTxovis,
saxelmwifo moxeleebTan eleqtronuli
fostiT dakavSirebis, onlain diskusiebSi
monawileobisa Tu gancxadebaTa dafebze
komentarebis datovebis SesaZlebloba.

4. tranzaqciuli (Transaction) - gulisx-
mobs 80%-ian veb-arsebobas da axasiaTebs
tranzaqciuli urTierTqmedeba, ris wyalo-
biTac SesaZlebelia yvela stadiaze on-
lain Sesasrulebeli momsaxurebis gaweva.
amis nimuSia eleqtronuli formis gancxa-
debis Setana licenziebis miRebaze, saga-
dasaxado deklaraciebis wardgena da a.S.
am etapis seriozuli problemaa samuSaos
usafrTxoebis uzrunvelyofa.

14 Layne, K. Developing fully functional e-government: A four stage model [Text] / K. Layne, J. Lee // Government Information Quarterly.
– 2001. - № 18(2). – P. 122- 136.
15 Шляхтина, С. Электронное правительство в цифрах и фактах [Электронный ресурс] / С. Шляхтина//КомпьютерПресс.–2007.-
№2. – Режим доступа: http://compress.ru/article.aspx?id=17274&iid=799
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5. proaqtiuli (Targetisation) - niSnavs 100%-
ian veb-arsebobas da imiT gamoirCeva, rom
mTavroba ara marto momsaxurebas eweva,
aramed rTavs kidec moqalaqeebs gadawyve-
tilebaTa miRebaSi da ormxriv dialogSi
interaqtiuli servisebis bazaze.

im mecnierebma, romlebmac saxelmwifo
dawesebulebebis mier eleqtronuli mTavro-
bis realizaciis maxasiaTeblebi Seiswavles,
aseve daamuSaves eleqtronuli mTavrobis
ganviTarebis sxvadasxva modeli. magaliTad,
lenma da lim17 safuZveli Cauyares eleqtro-
nuli mTavrobis ganviTarebis oTxsafexuri-
an models, romelSic aTvlis wertilad gam-
oiyenes aSS-is adgilobrivi, saxelmwifo da
federaluri mTavrobebi. katalogizacia is
pirveli etapia, romelzec mTavrobebi
amuSaveben Sesabamisi funqciebisa da momsax-
urebis Sesaxeb informaciis momcem veb-sait-
ebs.

meore etapi, romelsac tranzaqcias an
garigebas uwodeben, iseT onlain tranzaqciebs
uSvebs moqalaqeebTan, rogoricaa licenzi-
is moqmedebis vadis gagrZeleba an jarimebis

gadaxda. es etapi aseve ukavSirdeba onlain
interfeisebis modernizebas mTavrobis Sida
struqturis farglebSi.

leini da li mesame etaps vertikalur
integraciad moixsenieben, maSin rodesac
adgilobrivi, saxelmwifo da centraluri
xelisufleba mTavrobis sxvadasxva funq-
ciasTan an servisebTanaa dakavSirebuli,
meoTxe etaps ki isini horizontalur inte-
gracias uwodeben - integracias sxvadasx-
va funqciisa da momsaxurebis gziT. am mod-
elis Tanaxmad, TiToeuli etapi Sesasrule-
beli funqciebis tipebTanaa kavSirSi, im
saxelmwifo organoebis winaSe mdgar te-
qnologiur da organizaciul amocanebTan
erTad, romlebic eleqtronuli mTavrobis
strategiebs asxamen xorcs.

silkoki (Silcock)18 saubrobs eqvsi stadi-
is Sesaxeb, romlebsac mTavrobebi gaivlian
moqalaqeebisaTvis eleqtronuli formis
momsaxurebis miwodebisa da TavianTi Sida
komunikaciis sferoebSi:

1. informaciis gamoqveyneba da gavrcele-
ba, romelSic Sedis veb-saitebis Seqmna sa-

suraTi 1 - samTavrobo veb-arsebobis doneebi16

16 Stowers, G.N.L. Becoming cyberactive: State and local governments on the World Wide Web [Text] / G.N.L. Stowers // Government
Information Quarterly. - 1999. - № 16(1). - P. 11-127.
17 Stowers, G.N.L. Issues in e-commerce and e-government service delivery [Text] / G.N.L. Stowers // Digital government: Principle-
sand best practices. - Hershey : Idea Group Publishing, 2004. - P. 169-185.
18 Silcock, R. What is e-government? [Text] / R. Silcock // Parliamentary Affairs. – 2001. - № 54. – P. 88-101.

Документ создан с помощью незарегистрированной версии pdfFactory Pro www.pdffactory.com

http://www.pdffactory.com


41

xelmwifo funqciebisa da momsaxurebaTa
Sesaxeb informaciis gansaTavseblad, calm-
xrivi urTierToba;

2. oficialuri ormxrivi garigebebi, rogor-
icaa werilebis werisa da satelefono zare-
bis Secvla eleqtronuli fostiT;

3. mravalmiznobrivi portalebi, roca
erTeuli portali Seicavs miniSnebebs sxva-
dasxva samTavrobo uwyebaze da amiT saWiro
momsaxurebis miRebis SesaZleblobas uqmn-
is moqalaqeebs;

4. portalis personalizacia, romelic
saWiroebisamebr onlain funqciis CarTvis
SesaZleblobas uqmnis moqalaqeebs;

5. saerTo servisebis klasterizacia,
portalis modeli erTi wertilidan sxva-
dasxva departamentTan tranzaqciis Sesru-
lebis SesaZleblobas aZlevs moqalaqeebs;

6. sruli integracia da dawesebulebe-
bis gardaqmna. silkoki ambobs, rom momsax-
urebis sacavis Semqmneli Zveli kedlebi
am stadiaze moxsnilia da teqnologia ufro
Rrmadaa integrirebuli front-ofissa da
bek-ofiss Soris manZilis Sesamcireblad.
amgvarad, esaa mexuTe stadiis winwasuli
etapi.

amis monaTesave neCaevas (Netchaeva)19 mod-
eli xuT etaps aRwers: pirveli etapi moicavs
sxvadasxva departamentis im onlain saiteb-
is Camoyalibebas, romlebic sauwyebo fun-
qciebTan dakavSirebul informacias moicaven.
meore etapze saitebi aRweven interaqtiu-
lobis garkveul xarisxs, magaliTad, rigiT
moqalaqeebTan eleqtronul mimoweras. mesa-
me etapze mosargebleebs eZlevaT forumeb-
sa da gamokiTxvebSi monawileobis SesaZle-
bloba. meoTxe etapi Seicavs iseTi saxelm-
wifo momsaxurebisTvis sxvadasxva xarisxis
onlain tranzaqciebs, rogoricaa avtomobi-
lis registracia, licenziis vadis gagrZele-
ba da jarimebis gadaxda. mexuTe etapi gulisx-
mobs moqalaqeebisTvis mTeli rigi momsax-
urebis mqone erTian da yovelmxriv saxelm-
wifo portals.

Stowers20 gvTavazobs eleqtronuli mTav-
robis momsaxurebis sam stadias: gancxadeba-
Ta eleqtronul dafas, moqalaqeebTan urT-
ierTobas veb-saitis meSveobiT da eleqt-
ronuli saxelmwifo momsaxurebis uwyvetad
miwodebas (24 saaTis ganmavlobaSi kviris
yovel dRes). Stowers saubrobs Sood-is
mier SemoTavazebul oTxsafexurian mod-
elzec, romlis etapebia arseboba (e.i. samTa-
vrobo informaciis arseboba), urTierTqmede-
ba, tranzaqciebi da transformacia, agreTve,
niu-jersis saxelmwifo kvlevebis centris
(the New Jersey Center for Governmental Studies) mier
SemoTavazebul sxva oTxsafexurian mod-
elze, romlis stadiebia statikuri, inter-
aqtiuli, tranzaqciuli da transformaci-
uli.21

Reddick22 iTvaliswinebs aSS-Si municipa-
litetebTan dakavSirebuli ori stadiis
mqone eleqtronuli mTavrobis ganviTareb-
is models. mis Tanaxmad, pirveli stadia
moicavs onlain informaciis katalogiza-
cias da exeba saxelmwifos urTierTobebs
moqalaqeebTan, xolo meore stadia asaxavs
onlain garigebebaTa dadebas da ZiriTadad
exeba saxelmwifos urTierTobebs biznesTan.
bolo stadia im qalaqebs ukavSirdeba, rom-
lebsac eleqtronuli mTavrobis danergvis
maRali done aqvT.

Heeks23 mravali sxva avtoriviT eleqt-
ronuli mTavrobis zrdas ganixilavs evolu-
ciur da ara revoluciur procesad, Tumca
misi kvleva imas gulisxmobs, rom eleqt-
ronuli mTavrobis zrda ar iwyeba samTavro-
bo veb-saitebis SeqmniT. garda amisa, eleq-
tronuli mTavrobis ganviTarebas igi ganix-
ilavs informaciuli teqnologiebis gamoy-
enebis ori - Zveli da axali modelebis
TvalsazrisiT. Zvel modelSi informaciu-
li teqnologiebi gamoyenebulia mTavro-
bis im Sida amocanebis avtomatizaciisTvis,
romlebic monacemTa damuSavebas ukavSird-
eba (es modeli saTaves iRebs saxelmwifo
struqturebSi kompiuterebis gaCenis etap-

19 Reddick, C.G. A two-stage model of e-government growth: Theories and empirical evidence for U.S. cities [Text] / C.G. Reddick //
Government Information Quarterly.- 2004. - № 21(1). - P. 51-64.
20 Yong, J.S.L. H. E-government: Enabling public sector reform [Text] / J.S.L. Yong, L.H. Koon // Enabling public service innovation in
the 21s t Century e-government in Asia. - Singapore : Times Editions, 2003. - P. 3-21.
21 Engaging the customer: Innovative practices in e-government—E-government leadership report: 2003 key findings. [Electronic r e -
source]/Accenture.-2003.-URL: http://www.accenture.com/xdoc/en/newsroom/epresskit/egovernment/egov_epress.pdf
22 ICH Interoperability Clearinghouse Glossary of Terms [Electronic resource]. – 2007. – URL: http://www.ichnet.org/glossary.htm.
23 Паспорт государственной программы РФ «Информационное общество (2011-2020годы)». – http://www.piorao.nichost.ru/data/2242.
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idan). axal modelSi, Heeks-is Tanaxmad, in-
formaciuli da sakomunikacio teqnologie-
bi gamoyenebulia mTavrobis sagareo amocaneb-
is mxardaWeris mizniT.

zogierTi mecnieri, Tumca, eleqtronuli
mTavrobis zrdis im modelebs uWers mxars,
romlebsac evoluciuri struqturebi aqvT,
magram sxva avtorebi mainc gvafrTxileben
aseTi struqturebis generalizaciis Sesax-
eb. magaliTad, Yong da Koon amtkiceben, rom ar
arsebobs ganviTarebis iseTi erTiani mode-
li, romelic srulad Seesabameba eleqtronu-
li mTavrobis realizacias. es maSin, roca
kompania Accenture-m24 aRwera iseTi Sabloni,
romelic xuTi stadiis meSveobiT asaxavs
eleqtronuli mTavrobis simwifis xarisxs:
onlain arseboba, sabazo funqciebi, momsax-
urebaTa xelmisawvdomoba, maTi ganviTarebu-
li miwodeba da transformacia.

SegviZlia is daskvna gamovitanoT, rom
eleqtronuli mTavrobis ganviTarebis Camo-
Tvlili modelebis umravlesoba mWidrodaa
erTmaneTTan dakavSirebuli; maT Soris
gansxvaveba mxolod im detalizebis xarisx-
Sia, romelsac sakiTxebis gadawyvetisTvis
iyeneben kvlevaTa avtorebi.

moyvanili analizi saSualebas gvaZlevs
urTierTkavSiri davadginoT eleqtronuli
mTavrobis ganviTarebis stadiebsa da gamoy-
enebul teqnologiebs Soris. imis miuxeda-
vad, rom sainformacio-sakomunikacio te-
qnologiebi yvelafers moicaven kalkula-
torebiTa da kompaqt-diskebiT dawyebuli
da telefonebiT damTavrebuli, praqtiku-
li aspeqtiT eleqtronuli mTavrobis te-
qnologiebi moicaven kompiuterul-teqnikur
da programul uzrunvelyofas, agreTve, iseT
avtomatizebul sistemebsa da damatebiT
saSualebebs, romlebic informaciis gada-
muSavebasa da komunikacias emsaxureba.

organizaciis strategiuli miznebis mi-
Rwevis mizniT sainformacio teqnologieb-
is SeZenisa da ganviTarebisaTvis Seqmnil
kompleqsur struqturas sainformacio te-
qnologiebis arqiteqturas uwodeben. igi
Sedgeba logikuri da teqnikuri komponen-
tebisagan. logikuri komponentebi moicaven
sistemis misias, funqciur da informaciul
moTxovnebs, konfiguraciasa da informaci-
ul nakadebs, xolo teqnikuri komponentebi

- logikuri arqiteqturis realizebisTvis
gamoyenebuli sainformacio teqnologieb-
is standartebsa da kriteriumebs. es in-
strumentebi da teqnologiebi aerTianeben
rogorc kerZo, ise Ria (Tavisufal) ko-
mpiuterul sistemebsa da damatebiT saSu-
alebebs.

eleqtronuli mTavrobis damaxasiaTe-
beli teqnologiebi SegviZlia SevuerToT
eleqtronuli mTavrobis simwifis models.

avtoris mier SemuSavebuli meTodikis,
agreTve, eleqtronuli mTavrobis ganviTare-
bis faqtorebisa da tendenciebis analizis
safuZvelze SemoTava-zebulia eleqtronu-
li mTavrobis regionuli proeqtebis gan-
viTarebis mmarTvelobiT RonisZiebaTa ise-
Ti sistema (ix. cxr. 1), romelic rekomenda-
ciebis mocemis saSualebas iZleva eleqt-
ronuli mTavrobis TiToeuli funqciis
ganviTarebis doneze damokidebulebiT.

mmarTveluri RonisZiebebis SemoTava-
zebuli sistema SemuSavebulia saxelmwifo
programa „informaciuli sazogadoeba (2011-
2020ww.)”-is farglebSi.

eleqtronuli mTavrobis regionuli
proeqtebis ganviTarebisaTvis gadawyvetile-
baTa miRebis zogadi sqema sur. 2-zea moyva-
nili (ix. sur. 2).

TiToeuli regioni eleqtronuli mTav-
robis saTanado funqciis realizaciis in-
deqsze damokidebulebiT eleqtronuli
mTavrobis ganviTarebis konkretul stadi-
azea mikuTvnebuli. gamoyofilia eleqtro-
nuli mTavrobis simwifis xuTi etapi, romel-
Ta funqciis realizaciis indeqsebia: 0,2-
ze naklebi; 0,2-dan 0,4-mde; 0,4-dan 0,6-mde;
0,6-dan 0,8-mde da 0,8-ze meti. es skala Seesa-
bameba evropis komisiis klasifikacias. Ti-
Toeul stadiaze regionebisTvis Sedgenil-
ia eleqtronuli mTavrobis funqciis ganvi-
Tarebis RonisZiebebi.

xsenebuli skalis gamoyenebis marTl-
zomiereba Semdegnairad SegviZlia davamt-
kicoT. raki dajgufebas raodenobrivi niSan-
Tviseba (eleqtronuli mTavrobis funqci-
is realizaciis indeqsi) udevs safuZvlad,
amitom jgufebis raodenobas gansazRvraven
sterjesis formuliT:

n = 1 + 3,322 lg (N),                                    (8)
sadac n intervalebis raodenobaa, xolo

25 United Nations E-Government Survey 2012: E-Government for the People [Text] / UN Department of Economic and Social Affairs.
- New York: UNDESA, 2012. – 143 p.
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N - erTobliobis erTeulebis raodenoba.
gamovTvaloT eleqtronuli mTavrobis

regionuli proeqtebis ganviTarebisTvis
gadawyvetilebaTa miRebis skalis inter-
valebis raodenoba (regionebis raodeno-
bis mixedviT N = 13 ):

n = 1 + 3,322 lg 13 = 4,7.
miRebul Sedegs amrgvaleben mTel

ricxvamde metobiT. amitom mocemuli kv-
levisTvis optimaluria xuTintervaliani
skalis gamoyeneba.

intervalis sidide gamovTvaloT for-
muliT:

I = (Xmax - Xmin ) / n,                               (9)
sadac Xmax niSan-Tvisebis udidesi mniS-

vnelobaa, xolo Xmin - umciresi; n - jgufe-
bis raodenobaa. vRebulobT

 I = (1 - 0 ) / 5, = 0,2. intervalis sidide
udris 0,2-s.

amgvarad, zemoT moyvanili intervaleb-
is skalis gamoyeneba optimalurad gvev-
lineba saqarTvelos saanalizo regioneb-
is mocemuli raodenobisTvis.

avtors SemoTavazebuli aqvs sakuTari
maCvenebelic, romelic regionebSi eleqt-
ronuli mTavrobis koncefciis realizaciis
efeqtianobas asaxavs ekonomikis mocemul
dargSi subieqtebis finansuri danaxarjeb-
is gaTvaliswinebiT. esaa regionSi eleqt-
ronuli mTavrobis realizaciis efeqtiano-
bis koeficienti, romelsac vangariSobT
formuliT:

ef = I
C
em,                                              (10)

sadac K
ef
 regionSi eleqtronuli mTav-

suraTi 2 - eleqtronuli mTavrobis regionuli proeqtebis ganviTarebi-
saTvis gadawyvetilebaTa miRebis zogadi sqema
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robis realizaciis efeqtianobis koeficien-
tia, I

em
 - regionis eleqtronuli mTavrobis

ganviTarebis indeqsi, С – regionSi eleqtronu-
li mTavrobis koncefciis realizaciis xar-
jebi.

mocemuli koeficienti gviCvenebs, Tu
eleqtronuli mTavrobis ganviTarebis in-
deqsis ramdeni wili modis regionis eleq-
tronuli mTavrobis proeqtis realizaci-
aze daxarjuli fuladi saxsrebis erT er-
Teulze.

amgvarad, SemuSavebulia meToduri in-

strumentariumi, romelic moicavs ara mar-
to sistemur-funqciuri midgomis safuZ-
velze eleqtronuli mTavrobis Sefasebis
meTodikas, aramed agreTve eleqtronuli
mTavrobis regionuli proeqtebis ganviTare-
bis mmarTvelur RonisZiebaTa sistemasa da
regionSi eleqtronuli mTavrobis real-
izaciis efeqtianobis Sefasebas. Semdeg
etapze saWiroa regionebis eleqtronuli
mTavrobis ganviTarebis kompleqsuri moni-
toringis sainformacio-analitikuri siste-
mis damuSaveba.

cxrili 1 - eleqtronuli mTavrobis ganviTarebis indeqsi

saqarTvelos samxareo administraciuli erTeulebis da regionebis
msxvil qalaqebSi regionebisTvis 2010-2015 ww.

ssae da rmq    

regionebi 

2010 2011 2012 2013 2014 2015 

zugdidi 0,494 0,5016 0,5121 0,4747 0,5076 0,5068 

foTi 0,3557 0,3622 0,4819 0,5593 0,5699 0,5518 

Tbilisi 0,734 0,7888 0,7276 0,6997 0,7462 0,747 

axalcixe 0,7031 0,6862 0,7231 0,5452 0,5759 0,5699 

gori 0,6841 0,7003 0,6134 0,4645 0,59 0,5703 

baTumi 0,8352 0,7835 0,7183 0,6517 0,6466 0,6292 

ozurgeTi 0,3964 0,3263 0,4513 0,4191 0,378 0,3835 

gurjaani 0,454 0,3556 0,1955 0,3231 0,3473 0,3437 

rusTavi 
0,5743 0,5323 0,6882 0,6764 0,6454 0,6188 

xaSuri 
0,3548 0,2927 0,3952 0,3824 0,2929 0,3037 

Telavi 0,5304 0,4929 0,4901 0,4562 0,5098 0,4846 

oni 0,0209 0,081 0,0467 0,1654 0,1676 0,1624 

quTaisi 0,7362 0,7568 0,7125 0,6284 0,6722 0,6633 

wyaro: Sedgenilia avtoris mier
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programuli kompleqss Semdegi funqci-
uri SesaZleblobebi aqvs:

• iZleva xsenebuli sagnobrivi sferos
mokle daxasiaTebas;

• Seicavs miTiTebas (mimarTvas) saxelm-
wifo momsaxurebis portalebze an maT Sem-
cvlel saitebze;

• axasiaTebs regionebis eleqtronuli
mTavrobis proeqtebis im meTodikas, rom-
lis safuZvelzec xdeba am proeqtebis mon-
itoringi;

• angariSobs maCvenebelTa sistemis in-
deqsebs, eleqtronuli mTavrobis funqcie-
bis realizaciis subindeqsebsa da misi gan-
viTarebis Sedegobriv indeqss, agreTve,
eleqtronuli mTavrobis realizaciis efeq-
tianobis koeficients;

• wlebis mixedviT gaangariSebuli Sede-
gebi gamohyavs cxrilisa da diagramebis
saxiT, romlebic regionebis reitings asax-

aven saTanado indeqsebis mniSvnelobebis
Sesabamisad;

• TiToeuli regionisTvis gansazRvravs
makoreqtirebel zomebs eleqtronuli mTa-
vrobis funqciebis realizaciis indeqseb-
is mniSvnelobebze damokidebulebiT.

kvlevis TiToeuli wlisTvis cxrilSi
gamoyofilia eleqtronuli mTavrobis gan-
viTarebis indeqsis udides mniSvnelobaTa
mqone regionebi (liderebis sameuli).

3-7 suraTebze moyvanilia 2014 wlis an-
alizis dawvrilebiTi Sedegebi. Sefasebi-
sa da makoreqtirebeli zomebis sistemis
moxerxebulad SedarebisTvis regionebi
daxarisxebulia eleqtronuli mTavrobis
funqciebis realizaciis indeqsis zrdis
mixedviT da indeqsis gazomvebis skala
diagramebsa da sistemaSi erTmaneTs emTx-
veva.

Catarebulia, agreTve, 2010-2015 wlebSi

suraTi 3 - eleqtronuli administraciis funqciis indeqsi saqarTvelos
samxareo administraciuli erTeulebisa da regionebis msxvili qalaqebSi
2015 w.

suraTi 4 - eleqtronuli momsaxurebis funqciis indeqsi saqarTvelos
samxareo administraciuli erTeulebisa da regionebis msxvili qalaqebSi
2015 w.
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amave regionebSi eleqtronuli mTavrobis
realizaciis efeqtianobis koeficientis
gaangariSebebi. analizis Sedegebi 7 suraT-
zea moyvanili.

amgvarad, regionis eleqtronuli mTav-
robis monitoringis programuli kompleq-
si saSualebas gvaZlevs CavataroT eleqt-
ronuli mTavrobis programebis monitor-
ingi da maTi Sedegebis Sefaseba, aRmovaCi-
noT CamorCenis zonebi da eleqtronuli
mTavrobis ganviTarebis gzaze arsebuli
winaRobebi, Camovaya-liboT makoreqtirebe-
li zomebisa da qmedebebis adekvaturi siste-
ma.

SemuSavebuli programuli kompleqsi
iZleva, aseve, regionebSi eleqtronuli
mTavrobis realizaciis Sefasebis SesaZle-
blobas ekonomikis am dargSi subieqtebis
finansuri danaxarjebis gaTvaliswinebiT.

eleqtronuli mTavrobis ganviTarebis
reitinguli Sefasebis gamoTvlis algoriT-
mis Tanaxmad, raki eleqtronuli mTavro-
bis ganviTarebis Sefasebis maCvenebelTa

SemuSavebuli sistema sxvadasxva ganzom-
ilebis mqone didi raodenobis maCveneblebs
moicavs, tardeba monacemTa normireba wrfivi
masStabirebis (2) formulis gamoyenebiT.

Ai = Xi-Xmin,                                                                                                  (2)
Xmax – Xmin
sadac i regionis nomeria;
Xi - parametris mniSvneloba i regioni-

saTvis;
Xmax da Xmin - maCvenebelTa maqsimaluri

da minimaluri mniSvnelobebi;
Ai – normirebuli maCvenebeli (maCveneb-

lis indeqsi).
 normirebuli maCveneblebisaTvis (2)

formulis gamoyenebis magaliTia msoflios
qveynebis im indeqsis gamoTvla eleqtronu-
li mTavrobisaTvis, romelsac gaero gan-
sazRvravs, Tumca, zogierTi avtoris reko-
mendaciiT, maCvenebelTa indeqsebis gamoTv-
lisas monacemTa winaswari Casworebis pro-
ceduras unda vatarebdeT. yvelaze ufro
gavrcelebulia Semdegi midgoma: wrfivi mas-
Stabirebis meTodiT monacemTa normirebis

suraTi 5 - eleqtronuli marTvis funqciis indeqsi saqarTvelos samxareo
administraciuli erTeulebisa da regionebis msxvili qalaqebSi 2015 w.

suraTi 6 - eleqtronuli demokratiis funqciis indeqsi saqarTvelos samxareo
administraciuli erTeulebisa da regionebis msxvili qalaqebSi 2015 w.
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win sawyisi monacemebi ahyavT ½ xarisxSi.
maCvenebelTa damuSavebisa da normirebis
(11) formula qvemoTaa moyvanili.

Ai = Xi - Xmin,                (11)
Xmax - Xmin
sadac i regionis nomeria;
Xi – parametris mniSvneloba i regioni-

saTvis;
Xmax da Xmin - maCvenebelTa maqsimaluri

da minimaluri mniSvnelobebi;
Ai – normirebuli maCvenebeli (maCveneb-

lis indeqsi).
monacemTa Casworebis proceduris uqon-

loba zogjer iwvevs Sedegze calkeuli
maCveneblebis araproporciul gavlenas da
amaxinjeba kompleqsur Sefasebas.

amgvarad, saWiroa gavarkvioT, SesaZlebe-
lia Tu ara Casworebis am proceduris gamoy-
eneba avtoriseuli meTodikiT eleqtronu-
li mTavrobis ganviTarebis Sefasebisas da
(2) da (11) formulebidan romeli uzrunve-
lyofs obieqtur Sedegs regionebisaTvis.

avtoris mier SemoTavazebuli meTodi-
kis Tanaxmad Catarebuli yvela gaangariSeba
mimdinareobda Microsoft Office Excel 2007 pro-
gramuli produqtis daxmarebiT. kvleva
mimdinareobda or etapad: Sedegobrivi ind-
eqsi jer avtoris meTodikiT iyo gamoTv-
lili (2) formuliT, Semdeg ki - analogiuri
meTodikiT, magram monacemTa Casworebis (11)
formulis gamoyenebiT. meTodebSi arsebul-
ma am erTaderTma gansxvavebam saSualeba
mogvca Segvedarebina miRebuli Sedegebi
da dagvedgina saboloo Sedegze monacem-

Ta Casworebis proceduris gavlenis xarisxi.
ganvixiloT is SemTxveva, rodesac mo-

nacemTa Casworebis Sedegad reitingSi re-
gionis adgili erTze meti poziciiT Se-
icvala. magaliTad, 2010 w. monacemebis ana-
lizis dros qalaq gori me-7 adgils ikaveb-
da, magram monacemTa Casworebis Semdeg man
me-9 adgilze gadainacvla. amis mizezi is
iyo, rom iseTi maCvenebliT, rogoricaa „in-
ternetSi Sesvlis mqone personaluri ko-
mpiuterebis raodenoba saxelmwifo xelisu-
flebis organoebSi dasaqmebul yovel 100
kacze”, qalaqi gori Zalian maRali mniS-
vneloba hqonda sxva regionebTan Sedare-
biT, kerZod, 75,22 (saSualo maCveneblis -
39,63-is sapirispirod). Casworebis proce-
duram Seamcira Sedegobriv indeqsze am
calkeuli maCveneblis gavlena da saSua-
leba mogvca ufro obieqturad agvesaxa
qalaqi goris mdgomareoba regionis eleqt-
ronuli mTavrobis ganviTarebis kompleq-
suri Sefasebis TvalsazrisiT. analogiurad,
eleqtronuli momsaxurebis indeqsiT qalaq
quTaisi monacemTa Casworebis proceduris
gamoyenebis Semdeg me-3 -dan me-6 adgilze
gadainacvla.

imis gamo, rom Casworebis proceduris
Semdeg regionebis nawilma ufro dabali
obieqturi Sefasebebi miiRo, sxva regioneb-
is poziciebi gaumjobesda. magaliTad, 2010
w. monacemebis analizisas eleqtronuli
momsaxurebis indeqsiT qalaq Telavma me-9-
dan me-7 adgilze gadainacvla; eleqtronu-
li marTvis indeqsis mixedviT qalaq xaSurma

suraTi 7 - s.s.a.e. da r.m.q-Si eleqtronuli mTavrobis realizaciis efeqtia-
nobis koeficienti 2010 -2015 ww.
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2009 w. me-9 adgili daikava me-11-s nacvlad;
2010w. monacemebis analizisas qalaq foTma
eleqtronuli momsaxurebis indeqsis mixed-
viT me-6-dan me-4 adgilze aiwia. danarCen
regionebs reitingSi mniSvnelovani gadan-
acvlebebi ar ganucdiaT.

Tumca, monacemTa Casworebis proceduris
gavlena eleqtronuli mTavrobis ganviTare-
bis Sedegobriv indeqsze umniSvnelo gamod-
ga. regionebis adgilebi erTze meti pozici-
iT ar Secvlila.

SegviZlia gamovitanoT daskvna, rom
saqarTvelos samareoadminstraciuli er-
Teulebisa da msxvil qalaqebSi region-
aluri eleqtronuli mTavrobis ganviTare-
bis im Sedegobriv indeqsze, romelic av-
toris meTodikiTaa gaangariSebuli, monacem-
Ta Casworebis procedura mcireoden gav-
lenas axdens. sistemur-funqciuri midgo-
mis safuZvelze regionebis mniSvnelobaTa
ganawileba eleqtronuli mTavrobis ganvi-
Tarebis Sefasebis maCvenebelTa sistemis
indikatorebis mixedviT Tanabarzomieria
yvela sakvlevi regionisaTvis. amitom am
meTodiT eleqtronuli mTavrobis ganvi-
Tarebis SefasebisTvis monacemTa Caswore-
bis procedura mdgradobis, sandoobisa da
Sefasebis obieqturobis kontrolis dam-
atebiT meTodad gvevlineba.

ganvixiloT eleqtronuli mTavrobis
regionuli proeqtebis monitoringisa da
efeqtianobis Sefasebis programuli ko-
mpleqsis daxmarebiT eleqtronuli mTavro-
bis proeqtebis ganviTarebaze gadawyvetile-
baTa miRebis procesi. magaliTisTvis avi-
RoT yabardo-balyareTis respublika.

2014 w. administraciis eleqtronuli
funqciis indeqsis mixedviT qalaqi rusTavi
imyofeba 0,8-dan 1-mde intervalSi.

eleqtronuli administraciis funqci-
is realizaciis am doneze myofi regioneb-
isaTvis Semdegi rekomendaciebia SemoTava-
zebuli:

• saxelmwifo da municipaluri funqcie-
bisa da momsaxurebaTa optimizaciis anal-
itikuri sistemis rogorc saxelmwifo
mmarTvelobis srulyofis instrumentis
Seqmna da ganviTareba

• eleqtronuli cifruli xelmoweriT
mosargebleTa avtorizaciisa da identi-
fikaciis meqanizmebis gaumjobeseba

• uwyebaTSorisi eleqtronuli urTier-
Tobebis centralur da regionul siste-

mebs Soris urTierTqmedebis teqnologieb-
isa da meqanizmebis srulyofa

eleqtronuli momsaxurebis funqciis
2014 w. indeqsis mixedviT qalaq rusTavis
0,4-dan 0,6-mde intervalSi imyofeba.

eleqtronuli momsaxurebis funqciis
realizaciis am doneze myofi regionebi-
saTvis Semdegi rekomendaciebia SemoTava-
zebuli:

• saxelmwifo momsaxurebaTa gaweva
eleqtronuli saxis statistikuri infor-
maciis safuZvelze

• xelisuflebis organoebTan moqalaqee-
bisa da iuridiul pirTa urTierTqmedebis
uqaRaldo distanciuri formebis danergva

• tipur gadawyvetilebaTa (regionuli
reestrebi da saxelmwifo da municipaluri
momsaxurebis (funqciebis) portalebi, am
momsaxurebis aRmomCeni mravalfunqciuri
centris avtomatizebuli sainformacio
sistema) danergvisa da ganviTarebis xelSew-
yoba

• universaluri eleqtronuli baraTis
infrastruqturis Camoyalibeba da ganvi-
Tareba

eleqtronuli marTvis funqciis indeq-
sis mixedviT qalaq rusTavis 2014 w. 0,4-dan
0,6-mde intervalSi imyofeba.

eleqtronuli marTvis funqciis real-
izaciis am doneze myofi regionebisaTvis
SemoTavazebulia Semdegi rekomendaciebi:

• eleqtronuli distanciuri swavleb-
is mravaldoniani federaluri sistemis
Seqmna

• internetis qselSi kulturis dawese-
bulebaTa, pirvel rigSi - sajaro saxelm-
wifo da municipaluri biblioTekebis CarT-
va

eleqtronuli demokratiis funqciis
indeqsis mixedviT qalaq rusTavis respub-
lika aseve 0,4-dan 0,6-mde intervalSia.

eleqtronuli demokratiis funqciis
realizaciis am doneze myofi regionebi-
saTvis SemoTavazebulia Semdegi rekomen-
daciebi:

• Sesabamisi saxelmwifo momsaxurebis
aRmomCen uwyebaze zaris gadarTvis Sesa-
Zleblobis realizacia (im SemTxvevaSi, Tuki
Cndeba sakiTxebi, romlebic uwyebis mxri-
dan eqspertizas moiTxoven)

• normatiul samarTlebriv aqtebTan
aRmasrulebeli xelisuflebis samxareo
organoebis, saqarTvelos samxareo admin-
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istraciuli erTeulisa da regionis msx-
ili qalaqebSi subieqtebis aRmasrulebe-
li xelisuflebis organoebisa da adgi-
lobrivi TviTmmarTvelobis organoebis
oficialuri saitebis Sesabamisobis regu-
laruli monitoringi

• eleqtronuli servisebis Seqmna sax-
elmwifo xelisuflebis organoebisa da
adgilobrivi TviTmmarTvelobis organoe-
bis saqmianobis sazogado-ebrivi monitor-
ingisaTvis

amgvarad, eleqtronuli mTavrobis re-
gionuli proeqtebis efeqtianobis monitor-
ingisa da Sefasebis uzrunvelsayofad Se-
qmnil programul kompleqss SeiZleba viy-
enebdeT regionis eleqtronuli mTavrobis
ganviTarebis donis gasaangariSeblad, eleq-
tronuli mTavrobis TiToeuli funqciis
realizaciis Sefasebisa da am informaci-
is safuZvelze makoreqtirebeli zomebis
sistemis Sedgenis gziT.

daskvna

eleqtronuli mTavrobis Sefasebis me-
Todikebis gamoyenebis komparatiuli ana-
lizi mowmobs maTSi eleqtronuli mTavro-
bis regionuli proeqtebis ganviTarebaze
mmarTvelur zemoqmedebaTa kompleqsis
SemuSavebis daskvniTi etapis ararsebobas.
avtoriseuli meTodika gulisxmobs eleqt-
ronuli mTavrobis Sefasebis ZiriTad el-
ementad eleqtronuli mTavrobis Sefaseb-
is Sedegebis analitikur damuSavebasa da
am informaciis safuZvelze makoreqtirebe-
li zomebis sistemis Sedgenas.

regionebis eleqtronuli mTavrobis
ganviTarebis SefasebisTvis SemuSavebuli
meTodikisa da am ganviTarebis faqtorebi-
sa da tendenciebis analizis safuZvelze
avtors warmodgenili aqvs eleqtronuli
mTavrobis regionuli proeqtebis ganmavi-
Tarebel mmarTvelur RonisZiebaTa siste-
ma, romelsac rekomendaciebis mocema Seu-
Zlia eleqtronuli mTavrobis TiToeuli
funqciis ganviTarebis donidan gamomdinare.

moyvanilia eleqtronuli mTavrobis region-
uli proeqtebis ganmaviTarebel gadaw-
yvetilebaTa miRebis zogadi sqema. region-
uli eleqtronuli mTavrobis ganviTareb-
is zomebis kompleqsi moicavs eleqtronu-
li mTavrobis TiToeuli funqciis gaum-
jobesebis RonisZiebebs, romlebic eleqtro-
nuli mTavrobis proeqtebis ganviTarebis
xuT stadiadaa dajgufebuli. stadiebis
mixedviT regionis pozicionireba eleqtro-
nuli mTavrobis Sesabamisi funqciis reali-
zaciis ideqsis safuZvelzea SesaZlebeli.

avtors SemoTavazebuli aqvs, agreTve,
regionSi eleqtronuli mTavrobis real-
izaciis efeqtianobis koeficienti, romel-
ic gviCvenebs, Tu eleqtronuli mTavrobis
ganviTarebis indeqsis ra nawili modis re-
gionuli proeqtis realizaciaze daxarju-
li fuladi saxsrebis erTeulze.

statiis amocanis gadasawyvetad, romel-
ic regionebis eleqtronuli mTavrobis
ganviTarebis sainformacio-analitikuri
uzrun-velyofis gaumjobesebaSi mdgomare-
obs, avtors SemuSavebuli aqvs eleqtronu-
li mTavrobis regionuli proeqtebis moni-
toringisa da efeqtianobis Sefasebis pro-
gramuli kompleqsi. igi sistemur-funqci-
uri midgomisa da eleqtronuli mTavrobis
ganviTarebis Sefasebis meTodikis safuZ-
velze iTvlis eleqtro-nuli mTavrobis
funqciebis realizaciis indeqsebsa da
eleqtronuli mTavrobis ganviTarebis Sede-
gobriv indeqss, agreTve, TiToeuli region-
isaTvis gansazRvravs makoreqtirebel
zomebs eleqtronuli mTavrobis funqcia-
Ta realizebis indeqsebis mniSvnelobebidan
gamomdinare. SemuSavebuli programuli
kompleqsi iZleva regionebSi eleqtronu-
li mTavrobis realizebis efeqtianobis
Sefasebis SesaZleblobasac.

regionebis eleqtronuli mTavrobis gan-
viTarebis amgvari sainformacio-analitikuri
uzrunvelyofis gamoyeneba ufro gamWvirval-
esa da angariS-valdebuls gaxdis saxelm-
wifo organoebis saqmianobas, aamaRlebs mo-
qalaqeTa winaSe maT pasuxismgeblobas.

saqarTvelos ekonomikuri problemebi
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